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 The Civil Service Commission’s Distance Learning Program has been a great 

experience for me. The procedure of teaching the basic rules of conduct was very effective. I 

appreciate the Commission’s desire to provide this kind of seminar in order to reach out to 

government employees while taking in consideration the things that hinder us to personally 

attend the typical kind of seminar which requires physical presence. I have learned new things 

and I was also reminded of the simple norms that we tend to forget. I am grateful for this 

opportunity that the Commission has provided. Throughout my journey as a distance learner, I 

felt the Commission’s sincerity to maintain a high standard of public service.  

 

 

Commitment to Public Interest 

 Commitment to public interest is a duty that a government employee must always bear 

in mind regardless of the kind of office you are assigned to. Through this module, I have learned 

that I should be responsible in using the office supplies and equipment provided in ways similar 

to how I take good care of my personal things. I must train myself to serve the public with a high 

standard of performance bearing in mind that the resources I use came from the tax 

contributions of the citizens which I am also a part of.  

 

 In government offices, almost all of the properties used are owned by the government. 

This means that a huge part of the taxes paid by the citizens are being used to provide supplies, 

equipment, buildings and other things necessary to serve the public efficiently. As an employee 

who will be working in the government office, it is my responsibility to use the provided 

resources in a wise manner. For instance, I should always make sure that the computer I use is 

turned off properly and unplugged. The files in the office computer are confidential, therefore, I 

must be mindful of where I save or consolidate the files. I should also avoid spending time 

chattering about matters irrelevant to the office. To maintain public trust, government employees 

shall uphold the integrity of the office in which he/she is a part of.      

 

Professionalism 

 This module has reminded me that every employee in the government office play a vital 

role no matter what their job is. It is important to always remember this principle as it drives us 

to feel more confident and empowered to perform our job. 

 

 Being a professional is not limited to those who have graduated from college or those 

who have taken their doctoral degree. A professional is a person who has a specialized 

knowledge in a certain area. His familiarity with the performance of a task is what makes him a 

professional. Some may not be proficient in using the office computer but they can repair the air 

conditioner, filing cabinets and other equipment we use in our office. Even public servants who 

are assigned to clean the offices are professionals. They come to their assigned offices early 

and clean its surroundings to make sure that the employees are comfortable in doing their job. 

One of the most important characteristics of a professional is one’s ability to maintain the 

required standard in performing the assigned task. Some employees go beyond the standards 

and let their passion for their work motivate them to higher the standard they put into work. 

These are the internal standards set by the individual. If the employees in a certain office share 



 

 

the same goals to further the success in performing their jobs, then they also share the same 

group spirit. A group spirit helps every employee to be motivated and efficient at work. It gives 

everyone a lighter work environment and helps keep people in a good mood. However, we 

cannot ignore the fact that there are blocks beyond our control. What is important is that we 

remain passionate and we train ourselves to provide the extra effort to create an outstanding 

individual output. We must remember that our individual output reflects our professionalism.  

 

 

Justness and Sincerity 

            According to Spencer Johnson, “Integrity is telling myself the truth. And honesty is telling 

the truth to other people.  

 

            In this module, I was reminded that justness and sincerity is the fruit of honesty. When I 

was a trainee in a public office, I have encountered a woman who brought a cake for the office. 

The woman was a previous client of the office. She told us that it was a token of gratitude for the 

service she has received. She tried to hand me the cake but I refused to take it. I told her that it 

is the office’s duty to help clients regarding legal matters, I also told her that we strictly do not 

accept gifts because it is contrary to law. Our chief then told the client to take the cake and eat it 

with her family. He told the woman that accepting any kind of gifts is prohibited by law and that it 

is a public servant’s duty to serve them. The woman took the cake and thanked the office. She 

left with a smile on her face. 

 

            As a trainee back then, I have observed that the client’s satisfaction with the service we 

provide already gives us the motivation to work. It feels very good when we effectively help the 

clients with their concerns. During that situation, I realized that being effective in the work you 

do can help people’s lives. We may not be aware of it but it gives us an opportunity to connect 

with the people we serve.  

  Also, Filipino people are granted with the equal protection of the law. In government 

service, there shall also be an equal treatment towards the people being served regardless of 

their status in life.  

 

 We may encounter people who lack education making it hard for them to understand the 

process implemented in the office they are visiting. As a government employee, I should be able 

to give them the proper guidance they need and explain unfamiliar terms, instructions or 

statements in a way that they understand. This practice gives them the confidence to comply 

with the proper procedure and makes them feel treated fairly. For situations which involve 

conflict between an average and an underprivileged person, an honest decision free from 

prejudice shall be made. This type of situation is vulnerable to unjust treatment and the 

underprivileged citizens are most likely to be exploited. Therefore, it is incumbent upon every 

government employee to respect the rights of others and refrain from doing acts which are 

discriminatory.  

 


