
Risk communication coming from health officials
plays a critical role in debunking misinformation and
engaging all communities to be aware in practicing
social distancing measures and wearing of face
masks and shields. To which the country has had
regular press releases, talks, and webinars on social
media to ease the uncertainty and open forums for
questions. But the vaccination program continues to
have a range of controversies.

If we do not educate households and communities
and they have the wrong information, then we can
have the best vaccines in the world but people will
not take them,” said ADB’s Health Sector Group
Chief Dr. Patrick Osewe

A survey by PulseAsia last March 2021 revealed that
94% are worried of infection and 61% are not
confident in signing up for the vaccines due to the
concerns on safety and effectiveness in protecting
them. This hesitancy has stemmed greatly from the
Dengvaxia controversy wherein public investigations
expounded the report of Sanofi, the company
manufacturing the vaccines, that it causes more harm
to those without dengue. And that the vaccine
protection works best for children with prior history of
the disease. This health scare putting schoolchildren
at risk and affecting their families led to the mistrust
and miscommunication of acceptance. 

Before Dengvaxia, a 2015 survey by London School
of Hygiene and Tropical Medicine has shown that
93% of Filipinos have high confidence on the
importance of vaccines, then compared after the
controversy in 2018, this has dropped to only 32%
confidently agreeing in vaccines.
 Now the DOH mitigates the approach through
widespread online and media information campaigns
and advocates to change the health perceptions of
Filipinos by providing accurate data to the
population.

 “We know that vaccines work and have great
benefits. This is why we, as healthcare workers, have
the responsibility to ensure that we afford these
benefits to the common Juan and we can start doing
this by making sure that people are adequately
informed about the benefits of vaccines,” explained
Health Secretary Francisco Duque

More than 7 million Filipinos were given their 1st dose
and 2 million have received their 2nd, and as the
Philippines has a population of 111 million, the goal to
vaccinate 70% of the country at the end of the year is
a stretch. 

The Philippines has faced a crisis in tracking,
implementing, and delivering targets in the
vaccination program, where the polished paper to
proper implementation has continually struggled to
serve the demands and secure protection. 

The Philippines has formulated a “whole-of-nation”
approach in rolling out the vaccination program,
requiring complete collaboration among all sectors.
Partnering with the media for information
dissemination, the academe to drive research, health
services to maintain protocols, and local government
units to campaign and implement the doses. Equal
access to the vaccines requires an efficient network
of responsibility and accountability. Based on ”The
Philippine National Covid-19 Vaccination Deployment
Plan” of January 2021, details were defined and a
sound renewed system of confidence was falling into
place, called the COVID-19 Vaccine Cluster
Organizational Structure. The system was made to
orderly receive shipments and distribute vaccines to
the public. Bringing together the Inter-Agency Task
Force on Emerging Infectious Diseases (IATF),
National Task Force (NTF) Against COVID-19, and the
Response, Recovery Cluster, and the COVID-19
Vaccine Clusters, which united all their efforts in
directing, communicating, and following the national
pandemic response. 

Thorough planning has been made to divide tasks in
the Vaccine Cluster, such as having groups to
manage the “Scientific Evaluation and Selection” to
“Diplomatic Engagement and Negotiation” and to the
“Demand Generation and Communication”

As said by Cavite Rep. Elpidio Barzaga Jr. “Many
people are caught between fear and hope. Let us
work together to provide better answers to their
vaccine anxieties. I believe any vaccine that is
available is better than no vaccine at all.” 

In order to vaccinate 70% of the population, 350,000
to 500,000 doses must be given per day to achieve
it, but only 230,000 daily average shots are given. As
shortages and delays are being experienced, the risk
of even more businesses closing its doors

"We urge the government to allow the private sector
to import vaccines without restrictions or conditions
so we could move quickly and efficiently in
vaccinating more people," Philippine Chamber of
Commerce and Industry PCCI president Benedicto
Yujuico said, as the push for frontliners in retail such
as cashiers, will help return store operations. The
rollout of doses arriving late in hospitals and LGUs
caused by logistics, shipment, and hesitancy issues,
leaving vaccines at risk of expiry.

The Philippines continues to formulate detailed road
maps, explain their principles and values, but falls
short in execution and managing the impact of past
problems now rooted in Filipino history. With the
values of national equity for those who need it the
most are the first receivers, preparation of national to
local implementations, and the shared responsibility
given to each citizen, the confidence in vaccines,
authorities, and the system being employed results in
compliance in health standards. 

The pandemic has highlighted the impact of good
centralized governance, transparent data, and
informed communities on health communication, to
be focused for the best of national interest.
Healthcare workers supervising implementation,
more streamlined processes of delivery, and a better
equipped and trained vaccination workforce will
hasten the deployment of doses and lead the
Philippines on the path of recovery.
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