
With heavy site traffic of over 40,000 accessing the
website on the first pilot launch in April, this resulted
in system errors. Although this has shown the high
demand and support that Filipinos have to register.
Differing from past attempts in establishing national
ID frameworks that have been questioned and
disbanded. In a work by the Foundation for Media
Alternatives (FMA), one of the first systems by
President Ferdinand Marcos and then by Fidel Ramos
were not initiated as it didn’t follow data and
information privacy standards.

These raised issues on the abuse of information for
surveillance, using the profiled information for
discrimination, and targeting and suppressing rights
of speech, if records are kept for every usage of the
card. 

"The totality of an individual’s transactions tells you
who the individual is," said Cecilia Soria, a data
privacy lawyer. "It’s not just the data, but the insights
that you can glean about an individual’s beliefs,
outlook, character from the record."

The potential for leaked personal data demands the
debate between the risks and rewards from the
generated card.

But the current system has been accelerated despite
the pandemic. After step 1 of the process, Filipinos
face exposure in complying with health protocols at
registration centers. With measures taken by the
registration officials to disinfect the biometric
scanners and ensure contact tracing is followed, and
face masks, and shields are being worn

With a single card containing a citizen's sensitive
information and record of transactions, concerns
have risen on how their data will be managed and its
vulnerability to misuse. Stated to have a “Privacy-by-
Design'' system of data protection, wherein
safeguards were put into place at the very beginning
of the program. Through the outlined data restrictions
found in the Republic Act, limiting the personal
information stored by PhilSys, the randomized PSN
(PhilSys Number) unique to every Filipino, and the
use of tokenization or symbols to replace sensitive
information. With the PhilSys Portal and Mobile App,
an Alyas PSN can be used, along with the PhilID Card
Number (PCN) to secure and authenticate
transactions.

Remaining compliant to the policies of the Data
Privacy Act, this will push the nation towards digital
services and allow businesses to flourish with
streamlined transactions. The progress of the
national ID will test the foundations of transparency,
accountability, and integrity, uniting all sectors with
one identifiable card. 

The registration for the national ID, or PhilID, had
rolled-out in October 2020 with house-to-house
demographic collection, then PhilSys (Philippine
Identification System) launched online at the end of
April 2021, implemented by the PSA (Philippine
Statistics Authority) to validate one’s identity and fast-
track the access of government and social services.

"With the support of our citizens, we remain
optimistic that we can register 50 to 70-million
Filipinos to the PhilSys this year," said PSA
Undersecretary Dennis S. Mapa, as the target to have
most Filipinos registered is by mid-2022.

The surge of registrants, the impact on efficiency and
trust, and concerns on security and safety, will affect
the success of an nationwide ID as a Filipino’s private
information is now stored on a public card. 

Mandated by President Duterte in August 2018
through the Republic Act 11055, or the “Philippine
Identification System Act” to hasten transactions for
public and government services, such as social
welfare benefits, admissions in educational sectors,
tax-related transactions, voters’ registration, criminal
record identification, as well as issuing bank
accounts. This allows the country to go paperless
and cashless through a centralized system.

By registering into PhilSys, the online platform for
applying an appointment, then heading to a
registration center in malls for biometric information
of fingerprints, iris scans, and face photos, then lastly
to the delivery of physical card PhilID and receiving
the 12-digit PSN (PhilSys Number), individuals would
now have a catch-all identity card, and now over 33
million Filipinos have registered for the Step 1
process.

The ID system must remain accessible to all Filipinos
and vulnerable communities, such as the poor,
persons with disabilities, and indigenous groups, no
matter the area they live in.

 “We aim to register low-income households first, to
improve the targeting and distribution of government
aid. We will start in provinces which more or less
belong to the bottom 40 percent of the population in
terms of income,” said PSA Undersecretary Dennis S.
Mapa.

Starting off with door-to-door data collection of
demographic information in October 2020 of the
registrant's name, home address, date and place of
birth, and blood type, all uploaded to the PhilSys
database, while maintaining quarantine protocols at
the time. This shortcuts the waiting and queuing in
mall registration centers in the 2nd step of the
process of biometrics and supporting document
verification. 

The PhilID acts as a proof and record of transparent
verification,and targets to reduce identity fraud with
the card featuring protection measures such as color-
shifting prints, microprint, and guilloche design, a fine
repetitive pattern that secures the card from
replication.

“The PhilID card reduces costs, simplifies
transactions, and makes things easier and more
convenient. It also improves government services
and reduces red tape in government transactions
since all pertinent information of the registered
person is already consolidated into one system,”
DILG Secretary Eduardo Año said.

With the systems in place across the Philippines, this
ensures the growth of the digital economy and keeps
up public safety as the card can be used in
preventing identity theft, and is efficient in the
vaccination program and contact tracing those with
diseases. Along with the universal ID being the only
requirement needed to avail financial, social, and
public services like the benefits of GSIS, SSS, and
PhilHealth.
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